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Introduction

Context and Literature

Twenty years from now, 1.1 million people in Greater Manchester (GM) will be over the age of
50, representing 37% of the population. This reflects a substantial demographic shift taking
place on a national level, as the proportion of older people is set to rise significantly in the
coming years. By 2039, the number of people in GM aged 65+ is expected to increase by over
50%, compared to an increase of only 5% in the number of people of working age. As such, it
is becoming increasingly important to ensure our communities and neighbourhoods are age-
friendly, enabling people of all ages to participate in society and be treated with respect.

The World Health Organisation (WHO) defines age-friendly communities as environments

where O6policies, services, settings and struct
working together to enhance quality of life as people age!. Age-friendly initiatives typically take

a community approach rather than an individual approach, using upstream, preventative

strategies to create environments conducive to active ageing?. Commonly, these take a place-

based approach, developing local solutions tailored to particular areas and contexts.

Akey concept in the ageing policy agenda is th.
should be able to continue living in their chosen communities as independently as possible for
as | ong as possible. I f ol der epeoffeigly are t o su

neighbourhoods are essential to ensure local environments remain inclusive and accessible to
people as they move through the life course.

Previous literature has indicated that, whilst older people tend to spend more time at home and

in their locality, they are also at increased risk of neighbourhood exclusion®. This is due to a

variety of factors such as: loss of amenities, poor public transport and neighbourhood

planning; perceived risks of safety and crime; and local population changes leading to a loss of
6togethernesso and r e duToesareflecetlelincreasingly of bel ongi
acknowledged idea that ageing in place is not simply about the physical environment, but that

the concepts of home and place are also made up of interconnecting social and symbolic

meanings®.

This risk of neighbourhood exclusion highlights the importance of involving older people in the
creation and design of age-friendly communities, to ensure their views are represented and
that they are not further excluded from their neighbourhoods. Increasingly, age-friendly
initiatives have begun to recognise the importance of participatory approaches, giving
beneficiaries a voice alongside other stakeholders®.

The Ambition for Ageing programme (AfA) embodies this approach, putting older people at the

heart of designing the places they live. Ambition for Ageing is a £10.2 million Greater

Manchester level programme aimed at creating more age-friendly places and empowering

people to live fulfilling lives astheyage. Funded by the Big Lotteryébs /
and led by GMCVO, the 5 year programme is delivered by a cross-sector partnership with

1 World Health Organization (WHO) Global Age-friendly Cities: A Guide (WHO: Geneva, 2007), 5

Emily Greenfield, Mi a Oberlink, Andr ew Scfheadlylcemmknjty iniativeg:ar et Ne
conceptual i s s ues ThkeGdrontolegyst 5§, Ne 8, Spedahlssde; 2015 WHCoA (2015): 1917 198.

Tine Buffel, Chris Philipson and Thomas Scharf, fAExperiences
l'iving in deprived i nner ci Ageingeandeactety 83nSpdial lssue norh (2618)d89-BA.gl and 0,
Tine Buffel, Liesbeth de Donder, Chris Phillipson, Ni co de Wi
Among Ol der Adults Living in FouHous@Studiesf20i4) 28. i n FIl ander s, Bel
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Local Delivery Leads (LDLs) leading on the work in 24 wards across 8 local authorities in
Greater Manchester.

This report uses research and learning gathered from the programme to provide insight into
what older people across GM think makes a neighbourhood age-friendly. In the context of the
themes identified from the research, the report discusses work being done by AfA in these
areas; sharing stories of age-friendly activities taking place across GM and exploring
successes and challenges encountered by the programme. Conclusions and
recommendations can be found in the final chapter.

Methods

This report uses data and information collected from the following key sources:

1 Event feedback survey responses i snapshot taken in April 2018, consisting of 2266
cases recorded from programme commencement up to this date

i Participant and volunteer survey responses i snapshot taken in May 2018, consisting of
1641 cases recorded from programme commencement up to this date

91 Project records report i snapshot taken in July 2018, consisting of cases recorded from
programme commencement up to this date

1 Case studies submitted by LDLs i selected from a snapshot taken in June 2018,
consisting of those submitted to the database between 2017 and June 2018

9 Structured, in-depth conversations with Local Delivery Leads (LDLs) i conducted in

Spring 2018
All surveys included the question6 To what extent do you-frierElg!l t hat
neighbourhood? 6. Thi s was then foll owed up by the ope

feedback surveys, and 0 Wyaftiendlyoeighbourhodd®b niken ma k e s
volunteer and participant surveys. These responses were coded initially using open coding,

and then clustered into key themes. These themes were then checked against previous work

done in this area, to check for commonalities and further refine codes before verifying final

themes.

It is important to note that responses are not collected from a random sample of those
partaking in the Ambition for Ageing programme, and as such are not designed to be
representative of either all those taking part in the programme or all older people in GM. Whilst
the volunteer and participant surveys indicate an over-representation of white females, the
anonymity of the feedback surveys mean the demographics of those completing the forms is
unknown.

A second limitationi s i n t he under st afnrdii enrgd loyfd .t hles ttelrins Oic
used term in everyday language, some respondents may have been unsure of what they were

being asked. Additionally, with AfA sometimes providing support for filling in forms and
expl ai ning ter ms, it is possible that respondent
they subsequently mentioned, may have been influenced by the programme.

There were no identifiable differences found in definitions of age-friendliness due to perception
of current neighbourhood age-friendliness. The reasons given for a neighbourhoods being
age-friendly were typically the inverse of the reasons given for an area not being age-friendly.
This is promising, as it suggests a level of shared understanding of what constitutes age-
friendliness for respondents, and that tackling these issues will generally improve perceptions
of age-friendliness overall.
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Whilst the programme uses a place-based approach, tackling challenges in context and
providing local solutions, this research has identified broad principles that cut across the
districts. These themes could help create a framework of what age-friendly neighbourhoods in
GM could look like.

The themes and their frequency of mentions are shown in table 1.1. The themes are
addressed within the report in order of frequency raised.

Theme Frequency
Community integration and bel (1620
ot her o

(Including subthemes of: friendliness and light support; cultural
differences and sub-communities; inter-generational
relationships)

Meeting and participation oppc484
part of o

(Including subthemeo f : ci vic participat
have a voiced)

Accessibility, facilities and 403
independent o

Community resources and space:<290

Feelings of Safety: @ place we feelsafeands ec ur e 6 137
| nformati on and communicati on:105
on?ao

Where case studies are included, pseudonyms have been used in cases where participants
have chosen to keep their names confidential. Consent has been obtained for case studies to
be used for the purposes of research and evaluation. Some case studies have been edited for
length and clarity.
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Community Integration and
for each othero

By far the most frequent theme raised when describing what makes an age-friendly
neighbourhood was a need for positive social interactions and community cohesion.

For those who felt their neighbourhood was age-friendly, they talked about friendly faces,
looking out for one another, and respecting one another:

ARBeing abl e t o c hsandkrowingyheywane theresifiyaumded them.
Keeping an eye on each other to make sure yol

Rather than referencing a need for strong social connections, respondents often considered
neighbourhoods to be age-friendly if there were weak but positive social ties with light touch
support. This would consist of gestures such a
each otherés dustbins, or keeping an eye on ea
holiday. As neighbourhood relationships often have a basis in proximity rather than

compatibility, there was a general sense of the importance of respectful reserve in managing

these connections:

Al f somebody is needed, they wil/l hel p, but

These brief but positive interactions created a sense of familiarity, trust and belonging, without
being too overbearing.

For those who felt their neighbourhood was less age-friendly, many respondents expressed
feelings of disconnectedness and segregation within their communities, with neighbours
commonly described as fikeeping themselves to t
was residential instability and population change: issues of demographic shifts in
neighbourhoods due to people moving on or passing away; younger people and young

families moving into the area; and a lack of people of a similar age to spend time with. For
some, large numbers of renters in their area meant a high population turnover within the
community, making it difficult to create and maintain social connections. @

ambition
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For many respondents, perceptions of change in the demographic make-up of their

neighbourhood had lessened their sense of belonging, with some feeling that they no longer

Afit 1 no in a plaleathmatt thfey Yoewngeémo mei ghboul
busyo and many respondents described feeling a
all day. One respondent described this absence of people and neighbourhood activity as

feeling lyi lkeefiJumay o .

AAll younger people |Iive here and go to worKk
have | eft and gone now and | have |ived here

The topics of belonging and social connection within neighbourhoods were commonly framed

in the context of whether respondents felt they could relate to the other people in their

neighbourhood. In the words of manyr e spondent s, whether there ar e
Tensions between the different and the similar were mentioned most frequently in relation to

cultural and generational differences.

Cultural Differences and Sub-communities

When asked what defines an age-friendly community, older people cited good communication,
shared understanding and respect as vital components.

fAn age-friendly neighbourhood is one where when you say hello you get a response. You
don't feel prejudiced, excluded or segregated by others. You are recognised as an
i ndividual with talents and respecto

Some respondents felt there were issues surrounding cultural differences within their
neighbourhoods, often raising concerns rooted in feelings of community segregation and
unwanted change. These comments were frequently based on cultural misunderstandings and
a fear of the unfamiliar:

frhere are too many foreigners [sic] who don't mix, don't talk together. They don't want to
mix but stick to their own kind.o

Aités difficult when people come in from othe

In response to these issues, Ambition for Ageing (AfA) has invested considerable time into
facilitating communication and understanding within neighbourhoods, alleviating fears and
challenging prejudices. One Local Delivery Lead said:

fA key role of AfA staff and volunteers is to raise awareness about equalities and
encourage conversations about inclusion and encourage groups to think about ways in
which they could make their activities more accessible to people.o

This increased awareness and understanding has helped to break down barriers between sub-
groups within neighbourhoods, a-based spprogeioto kee d t h
fairer and more inclusive. By bringing people together who would not ordinarily have been

connected, the programme has helped to make the unfamiliar familiar. This work has assisted

in widening perceptions of who participants considertobe 6 peopl e | i ke med.

Nor manos s isone suchiexampewf how Ambition for Ageing has changed
perceptions and brought communities together:

ambition
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Normands st ory

During a Participatory Budgeting event, Norman from the local reminiscence group did a pitch
for an investment and spoke about his knowledge of local history. Some of the audience
found this particularly interesting, especially those who were not born in Bolton and had
moved into this country as adults, and had never seen the ward back when it was full of mills
and had a river. As a result of their interest, Norman arranged to give a dedicated talk to
community members at the local Community Centre. The feedback was that attendees found
his knowledge amazing, and Norman has now built a friendship with some of the South Asian
men who attend the Centrebds groups.

Norman said to the Ambitionf or Agei ng staff member: Al wi

said to me some months ago which has really resonated with me and stuck in my thoughts, |
told you that people from my community - older white people in this area - are a bit worried
about mixing with the Muslim community, not because they are racist but just because they

are scared. I n response you said to me O&6bu
the same and may be scared too?d6 | hadlwenev

home and told my wife because it really made the think differently, it opened my eyes to how

we are all the same and will change my app

In addition to promoting equalities in their day to day approach, AfA staff have also provided
tailored training to older people through partnership with the Equalities Board. Sessions
covering topics such as equality, diversity, accessibility and inclusion have been delivered to

LDL volunteers in each borough. Further, events suchasd Ambi t i on f or Aigei

September 2017, have looked at the equalities progress made by the programme. With a
strong focus on learning, this event identified new ways to be more inclusive and re-focused
efforts to reach older people at greatest risk of social isolation.
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Inter-generational Relationships

Age was a very divisive factor for respondents, both within neighbourhoods and also in
defining what makes a place age-friendly. Comments relating to age differences within a
neighbourhood made up over a fifth of all comments about social interactions and community
cohesion.

For some respondents, being surrounded by people of a similar age was a key feature of what
made their neighbourhood age-friendly. Similarly, respondents who perceived their areas as
not age-friendly commonly felt that this was because there were few people their age nearby.

AMost of my i mmediate neighbours are of a sit
problemswemay f ace. 0

i @Qite a lot of my neighbours are aged 50 plus and look out for each other and are willing
to help outo

AThere's not many people my age that |ive in

For these respondents, being surrounded by people of a similar age meant being surrounded
by people like themselves, who could relate to their life experiences, understand their
circumstances, and give a sense of familiarity and belonging.

Additionally, some respondents highlighted the fact that having a high concentration of older
people in their neighbourhood had resulted in their area being more accommodating and
responsive to the needs of older people, thus creating a more age-friendly and accessible local
environment in which to live.

ADue eéo0 pobpul ation |iving here, therebds prett
person | pick up on thiso

In contrast, other respondents saw their neighbourhood as age-friendly specifically because

there was a diverse mix of age groups living there. These respondents emphasised the

i mportance of neighbourhoods being 6friendly f
each other across generations with fApeople of
Similarly, a lack of mixing across age groups was a frequently stated reason for

neighbourhoods not being considered age-friendly.

Al deally this would be an area thathe has a wi
intergenerational [aspect] would be very positive as the stigma of a certain age would be

hY

removed. O

fiWe have a communi

ty centre which
socialise, but it do

gi v
esn't offer anythi

This exemplifies the factthat 6 p e o p | e mkanskvery differént things to different older
people, and that they should not be treated as one homogenous group. Some respondents
identified primarily with people of their own generation; others saw themselves as part of a
wider, more diverse, community; and others again distanced themselves from their age-group,
wishing for the company of younger people.

A second factor that could explain the disparity in responses is that diverse age-demographics
are often seen as positive when they work well together, but seen negatively when older
people feel that younger people tend to be prioritised in resource allocation, or when young
people are unfriendly or dismissive of older people. This latter element in particular was felt by
many of the respondents, who were frustrated that younger people were not providing ther@

ambition
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with the support they desired, did not take the time to get to know or value them, or were
disrespectful towards them:

AAl though a fair number of residents are

also arrived in the area are noto

nl feel that the younger generation does
of what they needtodotoimprove t heir | iveso

Al f middle aged and youths in the communi
they could benefit enormously from th

The prevalence of the age divide found in the responses highlights the importance of
intergenerational work for building age-friendly neighbourhoods. Bringing a range of ages
together in intergenerational programmes can challenge misconceptions and promote
understanding, as well as supporting communities to share and make better use of existing
skills. Additionally, intergenerational programmes have been found to be effective in reducing
social isolation, improving well-being, and addressing community concerns.

Just as many societal str uc bnforsericesandfuneliggat e
streams to also segregate by age. In this sense, Ambition for Ageing is no exception.
However, whilst Ambition for Ageing is a programme specifically targeted at over 50s, the
programme has included some intergenerational projects as part of its work.

Many of these project designs have focused on dispelling myths about older people, and
tackling the stigma around ageing. Work done by Bolton AfA is a good example of this, where
the LDL used innovative activities to encourage students to rethink their preconceived ideas
about older people, prior to them volunteering with AfA. The Project Lead gave each student a
piece of paper with a character profile they had to keep secret, such as 'You are 73 year old
Audrey, you are a widow and live alone, with your dog in a small house. You have arthritis
which you control with medication and your

ol d

not

ty

n
e knowl

fav

asked questions such as O6could your character

influence?' which they had to answer on behalf of their characters. At the end of the activity,
Yasmin revealed that they all had the same character profile. The project lead said:

~

lots of amazing things. This really surprised the students and hopefully will change the way
they look at older people moving forward in their lives, and feed into creating more Age-
friendly Communitieso.

A smaller number of projects have also been specifically designed to dispel myths about
young people. Whilst this may appear to take the focus away from older people, the benefit is
that this can play a key role in making older people feel safer in their communities. One local
AfA staff member said of one such project:

frhey [older people] are finding out that not all children carry out anti-social behaviour and
targetthevul ner abl e members of societyo.

Additionally, some projects have encouraged older people to take part in inter-generational

Al went on to share evidence of cadseghaddonedi es

activities in spaces that previously wer e vi e we d tlaeatening, tothelplallewsatet s 6 o

fears surrounding certain community spaces within neighbourhoods. This kind of work
facilitates the re-negotiation of spaces in communities, transforming the social meaning of
places.

. Q

Building Age-Friendly Neighbourhoods in Greater Manchester | Jessica Thorley | August 2018

ambition
For
ageing

€

i
€

r



The case study below of the Letter Links Scheme in Tameside shows how deep-seated this
initial fear and distrust of younger people can be, as well as highlighting a range of benefits
that the intergenerational project had:

Letter Links - Intergenerational Pen Pal Project

The main aim of Letter Links was to reach older people who are isolated in their own
homes. The idea came about through several conversations with older people in a housing
scheme, which uncovered issues such as feeling cut off from their community, lack of social
interaction, feeling out of touch due to the digitalization of services, the increasing use of
mobile phones and a general mistrust of young people. A funding application was made to
Ambition for Ageing support the project. Children from a local school wrote the initial letter
as part of their English lesson, and letters were checked by member of staff to avoid
misunderstandings and to safeguard children.

Initially, concerns were raised around the perceived attitude of young people and their
ability communicate without the use of mobile phones or computers. The residents also
raised concerns about having a lack of things to talk about - whether this was worries
around a lack of shared interests or a lack of confidence amongst older people that their
lives were not interesting enough. However, all stereotypes and concerns were
subsequently dispelled through the running of the project. Support was given for people
who experienced physical barriers to writing, or had difficulties with literacy.

The project culminated in the older people and the school children meeting for a celebration
event, giving them the opportunity to meet their pen pal in person over a shared lunch.

The project was able to link different generations together who would otherwise have been
unlikely to meet, building friendships and challenging age-related stereotypes on both sides.

One staff me mb er S
|

d: Ailt went from a p
a project about o r t

ai r
de people passing on b

Overall, AfA has run some very successful and innovative intergenerational projects across
Greater Manchester. However, whilst 13% of all AfA projects had an intergenerational
component, this varied largely by district. These interventions have also ranged broadly from
projects with intergenerational activities specifically built into the design, to more general
activities open to all ages, such as launch and communication events. The nature of
intergenerational activities can vary greatly from simply learning about other ages from a
distance, to creating effective intergenerational settings in the way communities are
organised’. Due to the strong generational tensions felt by many respondents, it is important
that facilitators of intergenerational activities manage the interactions carefully and ensure that
stereotypes or misconceptions are not simply perpetuated further. The prevalence of
respondent concerns relating to age segregation within communities suggests that future work
in creating age-friendly neighbourhoods could benefit from further efforts to combat this issue.

Previous literature has suggested that older people tend to spend the majority of their time in
the home and local vicinity. As such, having neighbours in close proximity that older people
feel they can relate to and connect with becomes increasingly important to prevent social
isolation and maintain wellbeing. Further research into how different people understand and
devel op their concepts of o6épeople |ike mebd
development of more effective social cohesion work within neighbourhoods in future.

intergenerational communities that recognise, engage and support all ages, 13.
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Meeti ng and Part
| can be a part

Having available events and activities was the second most commonly suggested theme for

what makes an age-friendly community. These activities provided things for people to do,

reasons to connect and try new things, and opportunities to discover new interests or maintain

existing hobbies. Importantly for respondents, these opportunities allowed them to feel like

there was something in the community o6for them
events and activities can enable people to construct their own communities based upon

shared interests, supporting the development of social connections that individuals may feel

are missing within their neighbourhoods.

Some respondents referenced formal groups offering specific activities that fit their interests
and the opportunity to learn new things. Others felt that the activities did not necessarily need
to be formal or structured, highlighting that the value of the activities often lay in simply
providing an opportunity to connect with others.

For some respondents, it was important for events and activities to be specifically for older
people. It provided a space of their own, where they would be welcome, and would more likely
fit to their age-related needs.

The gr ou plgediharasimilar ages and are friendly-we | ove each ot he
ompanyo

O D

i like to attend things as a group. This [group] is good as w e 6all a similar age and have
similar interestso

In contrast, many of the respondents wanted activities to be open to a wide variety of ages. It
was important that these activities were made accessible to all, to give them the opportunity to
mix with a diverse age-range and not feel excluded from general society. One example is
Rod6é s st o r, who beloaenk iowslved in Moorgate Primary Schools Intergenerational

Gardening Group.
@ ambition
For
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Rodds story

| am new to Bolton and this group has given me chance to be involved in the community
and meet new people. It has also helped me learn about other community activities and
events.

Not knowing too much about gardening the group is enabling me to learn more. The group
has varying knowledge provided from members, which they share with others.

For the children involved, i1itds good for t
also a nice change to be able to spend time with another age group as people sometimes
think us older people just want to be together.

A diverse range of Ambition for Ageing activit
comments, and this wide variety of opportunities was a highly valued aspect of the

programme. This demonstrates the importance of providing choice for older people, and

highlights the diverse wants and needs of this age-group.

The asset-based approach of AfA, led by older people, has allowed for a huge range of
activities to be developed to suit many different interests. For those attending events through
AfA, 99%8 said they would recommend future activities/events to a friend, indicating a clear
enjoyment and appreciation of the activities AfA has to offer.

110 AfA projects had ended with a recorded reason by July 2018. Of these, 15% ended due to
the community taking ownership of the activity and 70% ended because the project had
achieved its aims or was deliberately funded as a one-off event, often leading to increased
activity following the end of the funded project.

Many of the one-off events consisted of funding for a particular item that would support a
group, such as the purchase of a portable PA system to allow members with hearing loss to
participate fully and hear the speakers invited to the group, or a Curling set for an over 60s
club. The particular curling set purchased also included a disabled ramp to enable wheelchair
users to participate. The LDL involved said:

frhe project has made a huge difference to those who have used the equipment. During
the winter when the men involved could not bowl, curling for them was the next best thing.
Providing specially designed equipment can help to ensure that older people with
disabilities are included in more physical activities. This project has provided a community
resource which will be of benefit for years to come.o

Some AfA projects have funded training for volunteers to enable them to lead the delivery of
activities, such as Tai Chi or healthy cooking courses. This has assisted the activities to
become more sustainable post-AfA funding, and has built capacity and skills within the
neighbourhoods. Other one-off projects have been organised events which have gone on to
inspire further activity. In Bury, for example, a funded trip to Harrogate Flower Show resulted in
the creation of a new gardening group to plant and look after bulbs in open spaces within the
community.

Whilst being very successful in this area, AfA has also encountered some struggles in using an
asset-based approach to develop activities. Although a project idea may have garnered a lot of
interest from older people wanting to attend the activity, Local Delivery Leads have sometimes
struggled to identify enough people willing to step in and lead these projects. AfA staff have

13
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identified a range of reasons for this, such as lack of confidence, concerns about commitment,
and people feeling too old or in too poor health to take on so much responsibility. Additionally,
groups with an ageing membership have sometimes struggled to find replacements to lead
when committee members want to take a step back, have declined in health, or have passed
away.

AfA staff have had to carefully balance processes of identifying and motivating key influencers
and potential activity leaders, with ensuring that they are not over-burdened with responsibility
and do not suffer from burn out. This has required careful support, management and
interpersonal skills, and takes a considerable amount of time and expertise.

CivicPart i ci pati on: O0somewhere | can have

For some respondents, the activities went further than simply providing a social connection;

they also provided a way to contribute. These activities offered these respondents the
opportunity to have a meaningful rol e, give back, and have a
example of this:

Fionads story

Fiona is 71 years old, she had previously been involved with lots of different activities in her
area and an active user of the local community centre. The community centre closed down
but Fiona continued to go to the local library where she found out about a course called
tech and tea which ran over 5 weeks. Fiona registered herself on the course and began to
learn how to use a laptop.

Fiona struggled at the beginning of the course, but with the help and support of the tutor

she managed to complete the course and wanted to know what happens next. She went on
to do a community reporter course and made friends with people on the group, she then
becameamember of her | ocal Ol der Peopleds Net\y

Fiona has been involved with the setting up of a Greener lifestyle project and has
successfully applied for a small investment grant to pay for a green house and some
seating level planting.

Fiona also spoke atthe GM Semi nar on O06The Loss of Comnm
closure of a factory in her area, which employed over two hundred local people affected the
community, peopledid n &t ¢ o nv er s everdirme the hetigebourhareladionship
between generations became almost nonexistent.

by

Fiona says fge
n t mmunity. o

g involved as hel ped me
connected i 0

tt n
he ¢
Through staff support Fiona has been able to have a role and feel extremely valuable in
terms of having a social structure and a safe and nurturing environment to go to. Fiona
stated AAmbition for Ageing i s a r eanteltoygetqg ¢
invol ved and have a voiceo.

In their comments, respondents referenced the importance of feeling included, of feeling part
of a cohesive community where their role within it was valued.

fgn age-friendly community is] one that does not discriminate against older people but

actively values them and enables them to r
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This combination of both connectedness and contribution has been identified as essential to
creating age-friendly communities in previous literature®.

This sense of agency and empowerment is fundamentally what is at the heart of the AfA

programme. As of July 2018, a notable 12,140 older people had been involved in the planning

and delivery of projects across 25 wards in Greater Manchester. The delivery leads have

supported the creation of boards and Steering Groups of older people, putting older people at

the forefront of decision making and investment allocation, and empowering them to have a

real say in what is going on in their area. Additionally, the partnershipwi t h t he Ol der F
Network has provided further opportunities for older people to have a say in their communities,
engaging in activities such as consultation events and community forums.

AOne voice often c anvoiaescarblés béer lavelytalking with imenasy
and making new oneso

g y st
m | i ke

I g to
ab

t has been very enjoyabl e da I n
I t he he | os:

en
e o do something about t t
Being able to identify and connect with key members of the community who can inspire others
has been an essential part what has made AfA successful. Talking about one of their projects,
an AfA Oldham staff member stated:

AThe enthusiasm of the vlommakimng tleisantiatigerasucgesswa s e ¢
particularly the chair of the new c-knownarndt ee ¢
well-liked in the community. One person who is committed and enthusiastic can really

make a huge difference and rally peopletocont ri bute to their | ocal

Supporting older people to have a voice and make a difference in their neighbourhoods has

not come without its challenges. Many of the participants involved had little prior experience of

an asset-based approach led by older people, and required more support, encouragement,

and guidance than many staff initially anticipated. To be successful, most of the Local Delivery
Leads have needed to invest a significant amount of time into confidence-building and

providing both informal and formal training in areas such as committee skills and advocacy

skills. Additionally, they have had to support older people to create and maintain democratic
structures that go beyond simply representing

A further challenge has been with wider engagement from external services and organisations.

Whilst some districts have had considerable success in this area, other LDLs felt that they had
Oworked hard to get the right fipuktogetcentnuedund t he
commitment or buy-in from external organisations. This highlights a wider challenge in creating
age-friendly neighbourhoods. With Greater Manchester having recently become an age-

friendly city region, staff from a variety of sectors need to continue to champion the need for
age-friendliness, to ensure there is a joined-up approach and shared understanding of the

value and importance of creating an age-friendly Greater Manchester.
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The third most common theme raised by respondents was the need for good accessibility,
transport and facilities. For many respondents, these features were important because they
enable older people to engage with the outside world with dignity, allowing them to be as
independent as possible for as long as possible:

AWe need]f | at pavements where you don't fall ove
the road than on pavements. Wher e t hereds no cars parked on
availability of seats in shopping areas, and

AThere needs to be] more seating near bus stops, designated parking for disabled people,
alocal handyperson service for each communityo

For some respondents, the lack of accessible facilities such as toilets and seating in their
neighbourhood had left them physically isolated or unable to participate in general day to day
activities. Many respondents felt that key services such as banks, shops and doctors surgeries
were situated too far out, and inadequate public transport services meant they struggled to
reach them.

Commonly, respondents felt that bus stops were too far apart, and that bus services did not
operate within walking distance of their homes. For those who felt their neighbourhoods were
age-friendly, key examples of good accessibility referenced were dropped curbs, adapted
housing, frequent bus stops, safe road crossings and good street lighting.

Eveds story shows the difficulties in accessib
supported her to re-connect with her community and to become less socially excluded.

ambition
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